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OHARDEZTFED

May | help you?

Here you are.

Thank you very much.

You are welcome.

Sorry, | don’t speak English very well.
Wait a moment.

Help yourself.

This is free of charge.

It costs OO yen.

First time will be free but second time costs O Oyen.
I'm afraid | can not do it.

In English, it is said OO.

Please speak slowly.

Anything else?

My name is OO.

Can you write here?

Where? When? Which? Who? How?
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Welcome to OO !
May | help you?
Let me help your luggage.
Car park is here / over there.
We will keep / move your car.
Do you have a reservation?
Please give me your name?
Passport please.
Please fill in this form.
Stay for O night,
- including O meals.
- O people, O room.
- at Japanese style room.
- room only.

- booked by OO .

Please wait over there/here.

We will attend you to your room.

Enjoy your stay.
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OO

Follow me please.
Let me help your luggage.

Your room number/ name is O at O floor.

Please use the lift / stairs to the O floor.

OO will open until O o’clock.
OO will close at O o’clock.

It is the emergency exit.

This is / Here is OO.

This way please.

OQ isin the OO floor.

Please take of f your shoes here.
Use slippers in the Ryokan.

This is your room key.

You can use Wifi for free at OO.
Here is non-smoking / smoking area.

Please tell us if you want to use OO.

ZEZHNLET,

B EBEHLLET,

B ERITo5E /oD T, o T,
TDTLR—F— [ BB TofETY,
oo(fiigk 4 /G4 )idoli L THEL TWET,
oo(fig 4 /A Lo R IZPHE V £,
ZHLNFEATY,

ZH b0 T,

S B et g

oolFofE T,

ZH L TEMZBNTLIZEN,
FREENTIZA U v ZHIHL 72 &0,
ZHLBEOETT,

Wifi (3 CooDGAT T ZRIHWZIT £,
T TIFEERE /B ST T

ooZz ZHIHDEZERH LIFITF < ES W,




5

FomHa T L —X . X UKHKEESSE

OBEENO

This is your room.

Please take off your shoes here.

Use slippers in the Ryokan.

This is your room key.

What time would you like to have your dinner?
Dinner time will be: six, six-thirty or seven.
What time do you prefer?

Breakfast is served from O to O.

The meals (or Breakfast, Dinner)will be served in you room.

in banquet room O.
in the restaurant at O floor.

Please bring this towel with you to the public bath / onsen.

Your OO is found here.

OO is free to use / free of charge.

Our staff will prepare your futon after dinner.
Please turn on the switch to use.

This is OO.

Please dial OO to call the front desk.

IHLNRBEHETT,
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How many people?

Any drinks?

Please see the list / menu.
OO is free of charge.

Do you have any allergies?

You can choose O or O, which one?

This restaurant is all buffet menu. Please choose anything you want over there.

Do you want Japanese meal or Western menu?
Please wait until we prepare.

This is our Kaiseki course.

Please eat this dish first then this.

Do you need knife and fork?

Do you need rice and miso soup now?

Do you want another one?

Is is very hot, be careful.

Use this to the sauce to eat.

We bring another meals later.

After the meal, please call us.

If you need any help, please use the push-button.
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Are you not feeling well?

Please take a rest here.

A pharmacy is around here on this map.
We called an ambulance / taxi.

The ambulance will arrive for OO min.

Do you have insurance?

Is there anything we can help you?

Do you need a interpreter?

We are sorry but we do not have medicine.

Please evacuate quickly.

Please come to the front office in emergencies.

This is an emergency contact details.
Emergency exit is here.

Open the door to secure an evacuation route.
Please get away from the window.

Do not move. Its dangerous.

Its okay, please follow the staff.

Did you get hurt?

There’s fire.

Do not go back.

Lets go to the evacuation center together.
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How was your stay?

Would you like to check out?

Please return your room key.

Did you forget anything in your room?
Did you use a fridge?

This is your bill / check.

How would you like to pay?

This is the OO charge, OO yen.
You can pay by card.

Cash only, please.

This card cannot be used.

Can you sign here?

Can you push your pin number ?

Here is your receipt and your change.
We can keep your luggage.

Do you need a TAXI?

This bus goes to OO, about O min.

Nearest train station is O minutes walk from here.

This is a map.

Have a safe trip. / Have a nice day.

THWEIX OB TLD,

S e TR PR SN AT SO e Ry
BEOREY TIRFAIK 230,
fAINBEHEBIZEENMITH Y A,
R X ZFI T
ZHLRBIBNTT,

ED LD IZBIIALNTT M,
ZHiZooDEHH ToolJ TT,

VY y b A—RTBXIXINTEET,
BXIWEHREDOHTT,
ZDH—RIIMEZER A,

ZHolZY A U EBREVLET,

BREE S 2L T 7230,
THLMHENEFELB O TT,

B ZBIENY W LET,

B =T ZRATL X 9
ZDNA[FooE TITEE T, Moy T,
Ho L HLIEWEIZZ 220685\ TosrTY,
ZH LM T,
BREDTTELZDEIW,




1. 5%

IEIRA— LT —< F « TH

OFRIMER A — L
Dear Mr/Ms. OO

Greeting from OO. _
Thank you very much for your reservation.
Please see your booking details as follows:

Guest Name:
Number of Adults:
Number of Children:
Number of rooms:
Room Tygl)_e:

Package Type:
Date of check in:
Date of check out:
Room nights:
Nl%htlg ate per Person:
Total Charges:
Preference:

Cancellation Policy:
Additional Information:
Reminder or Questions:

We are delighted that you have chosen to stay with us and
look forward to seeing you soon.

Warm Regards,

g
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Thank you very much for your E-mail.
We have an availability on your requested date.
Please find the rate and conditions as follows:

I YOUR RESERVATION IS NOT COMPLETE YET !
If you would like to reserve, please contact us again or check our
website (www. OOOO.com ) to use online booking system.

If you have any further questions, please feel free to contact us at
any time.

A= ENWRE2HONBESTISVET,
CHREHTINBEEI NI InET,

TR TERESZED ZCEN Y W L X T DO TTHERL I,
% C IR A— LD T +—< v & &R *
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BV &7,

2OMCEMEZ S vE | S BELKBRZEMMNEbEL I,

OFHD* ¥ IO

We are afraid but we cancel your reservation as follows:

If you have any further questions,
please feel free to contact us at any time.
We look forward to seeing you soon.

REFRZTCIDB RO TFHNEXT+ v ELIETVWRERZ XY,
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We would like to confirm your requests or changes.
Please see your latest reservation details as follows:

YO T A EEEEAD X I,

BHED T FHINBEFELICT CHERL I,

*CCETHIMERA— LD T +—< v - & FIH*
X BHEET GO EELZ2ETHE0HDP TNk

Ol B D HAK O

Thank you very much for your E-mail. A—)bE\Wnie thé;ab NBESTITnEY,

I'm afraid we are fully booked on your requested date. ﬁ%tfz‘%éﬁ 2 b)?\zﬁéagﬁtﬁ%g ek T

If you have any other preferred date to reserve, S e <

please let us know and We will answer you as soon as possible. TR TP, B> THEM L LFET,

Q%*@Eﬁ o D L%%Q ;

We would like to confirm your reservation and requests. §%§ i%%%?%nég%%f E?%;ﬁi%;’;é -
i = : E2IP=]l] pLiy o

If you have any changes, please let us know in advance. i;‘z\gtzm b T PRI A B %

it AN D S O

Your OO is incorrect so please give us a correct OO. %g%g%??ﬁfﬁﬁg %Z‘Q%g%%}f} IﬁE}LI/V\SD\%%)

We do not have your information about OO. BEROOODIFREFNTES D FHA,

Please give us the details. i ﬁ’% THEAENR R FET T & 5D,
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- Onsen Tax (JPY150, per person per night) will be added to a
daily rate.

- Cancel by 24 hours of the local time prior to the arrival date.

- If the guest violates the accommodation contract the penalties
below shall be incurred based on our cancellation policy.

-Between 8 and 14 days before check-in: 10% of accommodation rates

-The day before check-in: 50% - 80% of accommodation rates

-The day of check-in or No show: 100% of accommodation rates

- Any credit card (VISA, MASTER, AMEX, DINNERS) will be accepted.

- Please bring a printout of this reservation confirmation email with
you at the staying day.

- There is a free shuttle bus service available from O to our Ryokan
(Oam-Opm) without any reservation.

- Kindly let us know of your expected arrival time and your means of
transportation.

- Guests with food allergies and/or dietary restrictions should be
informed us at the time of booking or before arrival.

- *Click below link to view / modify / cancel your reservation.
www. OOO.com.reservation

- This staying package including Japanese Kaiseki dinner and breakfast.

- Any meals are not included in this package / rate.

- At (15 0M/6—AN1HDR0) BRE R
MEIN%Y,

v vERECREIEHD 1 HEI A S0 174,

- MIEOEHBAE KD S, 2h(CHE L eh o RIGE.
FIEDBHIHE LB p 0 23, >

-Fryv 4 VHD8HEIA5 14 Hel @Rl o 10%
-F v 24 VHOREHEEERD50%~80%

-F v oA vHYH X R EETIR 0 100%
cKFEILY Y A= BB THEWREGET,

- CEEHYH G COFRIMERA -V EHIRIL TERS
G R U

AR DN 2 Y — ¥ 2HSOFH 5
(@%Qﬁ~¢%©ﬁ)a%%@$£

- CEERH & BB TR TR

YEF TSI NEY
SAfin
I,

Rl P L LR~/ BHGIRES D 5 BRMRE, TR
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- Apologies for the late reply.

- Thank you for your prompt reply.

- We will wait for your answer.

- We need your additional information.

- Please kindly let us know in advance.

- Please choose your preference as follows.

- We regret to inform you that we are unable to match the rate
you requested.

- Please kindly advise your flight details or arrival time
and reply this email.

- Please check in before 18pm, otherwise please let us know
in advance.

- You can use our restaurant from 18pm to 21pm.
- You can use free Wifi in our facility.
* You cannot use OO service from 21pm till 23pm.

- You need to book in advance if you would like to use our
private bath.

- We will keep / book it based on your request.

REMELS R LERD 0 XA,
- BEBEREDONSES TITNET,
- BRBFEELFHFBLTEN T,
EMoERE BV L X7,

- AT CHEAE R BN L X,

C PR S BEUL I,
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- We will gladly adjust our menu for any dietary
restrictions you may have so please feel free to tell us.

- We can make substitutions in our menu for up to O
dishes for special dietary requests. If it is more than Odish
or we need to change more than O dish depending on
your request, may be charged O yen.

- Meatless menu

- Vegetarian menu

- Vegan menu

- Gluten-Free menu

- Halal menu

- We have a special menu for foreign guest such as simple
Japanese dinner set menu (Rice, miso-soup, one main

dish, and salads)

* You can order our set-menu upon check in available for
dinner and breakfast.

- We are unable to make changes to our menu for dietary
restrictions. We apologize for the inconvenience

- BHEEESD A ESORE o2 F LT, el X230
THEBRICBEH UM F LRI, FEHAZATHLNIGT
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t2/N8) later payment AKkE invoice
—HEiR bed and breakfast (B&B) BE tax
—H_B with half board o3 L AV S courtesy bus
FLIE souvenir ESE delivery servise
] hot water FzwIPok check-out
=&t cashier FxwIA47) check-in
O BA 4 bill / check BHEI3 car park
HEZR(%a5) confirmation 1187119) nail clippers
‘’mE (AEAN) exchange B telephone
BNERN tourist information NE arrival
BARAERN facility information ok extension
BEERH valuables HAH Japanese yen
BEENHY room key =) luggage strage
ILTwbkH—r credit card AEH bathing tax
EEEE mobile phone J—k)0VY laptop or note book
BENH cash only IE¥3H SCissors
145k — laundry HIg") day use
HEtwvk sawing kit FEE REER emergency staircase
e remaining amout J07Jk reception / front desk
Batre insufficient funds :1E/NS) prepayment
SRIRE prepaid fmR free / complimentary
&ty automatic door X=Il E-mail
2/N8) payment BEFL wakeup-call
XIhE paid e tax-free
HEHE note B charge
i departure ¥4 reservation

=21zl Meeting place V=LY —E3X room service
HER consumption tax A a continuous stay
EaHh—~ registration card/ form og— lobby
FHFY) room only SR lost property
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PHZX) body scrub KE tap water
PXZF4 amenity B3 slippery
HEOIS washing place KNiats public bath
filE tattoo e’ towel
Brgslak drinking water Bl AE basket
e Eiiciat B AXFR changing room
Fd diver FZ At — hair dryer
e 53
i Fotomatan ,az boiling water
oL AV.S % bath towel
Bk warm water ==
32 : EX AT tooth brush
AR onsen, hot-spring =
b : ; AE—1dwhk baby cot
MY S ouring water a5

gm;g P _ gb ‘ mz1—vV—">" sorp

Briate bat <y —o massage

\ L

HhHEh) razor IS swimsuites
<t comb =AY 5 mist sauna
d4 0wy h— coin locker Bint=1) dizziness
A mixed bathing B bathtub
AP sauna B bathtub
BR humid 1)7) X conditioner
v I—Xvy S shower cap 7K cold water
v ) S— shampoo BXES open-air bathes
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7L J— LBk alcoholic beverages TFEOD raw food / uncooked
PLILXE— alleragy BRI RE free drink
O cuttlefish / squid N1x7 buffet
banquet room -7y peanuts
BE515 dining room Sg—1 fork
= Banquet RGP vegetarian
FHhH) another helping 5 3A 0 BREY outside drink
FHht) (BRa+1) refill 5B dinner
S plate or dish SEEE Western breakfast
R (HR) tea |2 meal
SERHE Kaiseki cuisine O07%z49— Iobetar
T crab 47 wine
JilvxTt prawn RIS Japanese breakfast
S coffee b2 SRk monosodium glutamate
&= private room HH beef
Jy P glass 43 milk
B# ingredient & fish
BEL restaurant ®mH chicken
1 buckwheat A& (B - TE-H=%) |shellfish
VIREDTT soft drink T shrimp
=7 octopus INE wheat
BAEL leftovers xE soy bean
BARGRE buffet, all-you-can-eat B pork
BE lunch —_HWE (PHUEH) clam
)=y breakfast BAE Japanese sake
Faas ceramic 5 egg
+47 knife
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O iRy

rAO7 : !ron =l Deluxe suite room
74§'JTI'\—F |r0ningdb0ard RS alcove
e air conditioner
AR cupboard R ashjcray
TR (REK) greentea Z/3m drain
p S IR broad veranda
P humidifier i sliding door
BEAEER internal call Y sl futon or blanket
£ safety box RS54 veranda
BRI air cleaner i pillow
70—-twk closet BEFL alarm clock
d=b=v==7/ coffee maker e ERoer
7 = 1 J 3
A e2E SOCk‘_?t' plug yukata or Japanese night
B faE cushion Bk wear
i tap == PER Western style room
E; Eazer sliding door JEIY remote controller
= - e IL—LH—EZX room service
A1)\ slippers - frid
TEHE washbasin ax HEes
2= s mEE freezer
= - atami Guest room with an open
FLE TV BAREMNTFER air private bath
EE W electric pot = Japanese style room
B telephone Japanese & Western style
AL toilet MFEE room
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B foot bath S2A fitness gym
=g reception SKHE ice machine
IXHhL—F— escalator TEER laundry room
IX> beauty salon KAG pubicbath
TLA—4— elevator RERE lounge

banquet room or dining EE Japanese garden
f_%i’% room- B2 observatory
SH= AL e kAL toilet or bathroom
P E% stairs Ji— Bar
hox cafe, lounge == SouvenicsHop
hZFT KARAOKE R L ) business centre
BZIR R drying room —+—IL pool
B2 FR smorking area < wyH—= massage
HEAZRR—-X public space vy —IJF P electric massager
g0-=7 cloak #LY event
B—-—ntv9— amusement arcade LZAET Y restaurant
SENE ] Vending machines ERF corridor




YT J AO

ORBMREFHEF - W

1. 5%

100A=av > 100-yen shop el hotel

ATM ATM £ I <) (A8 hand craft

T e D animation character goods shop 1—ZKxZXFI youth hostel
EiHE pub / tavern / Japanese pub BEF post office
—HEEZH oneday pass LVdHh— rent-a-car

iz market LY9H541471L rent-a-bike counter
MBS restaurant Bk i B movie theater
19—k HhIx internet caf BR station

&R station N RANFR tourist information office
FF temple 8RiT bank

hSF Ry TR karaoke RE police box (Koban)
I EAR tourist information NE park

TH airport NREEE public telephone
BER police it Facilities
145 JRU— laundromat EYE botanical gardens
40Oy h— coin lockers BRl&mE grocery store
dJJ/E-_TJXR-XL7P convenience store #®i5 public bath

st shrine ESE electric appliance shop
R—)C—=v—hiy |- supermarket TEYE souvenir store
Ax—iz ski resort = 200

w|EIMY good view spot L) museum

SIrS= taxi SRIEH] downtown
JI2—8V)ig taxi stand E X005 museum of art

1 map EAB beauty parlor
/0=~ department store bl hospital

x5 wether XEER stationery store

P ik weather forecast AE bookstore

(G = HE traditional culture RS duty-free shop
1L lavatory Z5 pharmacy
NAXxVFI1—-ZX hiking trail |EBREFS post office

INZ & bus stop Jind:s ryokan (Japanese inn)
RITHE airplane #FEE waiting room
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OREATF - B - XS

B stomach ache feHl tablet(s)

TR diarrhea 7KE liquid medicine
# - @B fever R PMS-related pain
I8 bruise BT RE an insect bite
[\ PR 2 cannot breath mIRE eye drops

B toothache FIERE RS headache
RHEO sore throat 0WE ointment

H*s nausea EHOEE relieving fatigue
=EMEZ hives HEIE plaster

i twisted WS ambulance

NiS burn IS0 E first aid

BT R incsect bites WEFE first aid kit
HFO dizzy NS fire

S EE Period pain I earthquake
HEE disinfection b= 9574 tsunami / tidal wave
Him powdered medicine 2Ra emergency

BE digestive medicine ER police

THRILE & antidiarrheal JHBhE fire engine

AR ERE cold medicine i be stolen, lost
A hot / cold compress I — police car

BT wheelchair P shelter

BB a cold JFEEO emergency exit
IES powdered medicine o hospital

fEERNEE constipation R= sick
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X <fE D BiFE - 3B < B ARFE & IEFE & T EFE A - k) >

ORIARDEE | HED
[HAEE) (58] ([ EFEARF] GHEESGT7NE )
=h: stomach ache =hj:] =h:
GI=br] diarrhea FEY] L
FIi bruise BE, BRITE B, BRIT
124150 7Sk cannot breath ISR PR I 8% R e
Eab toothache R F A
BB caught a cold RE e
ERH O sore throat NEMETRE | PEEmETR UL AL
FE fever e BEEL BRIk, B
H*ER nausea =i, A =l 8t
2 twisted g, HE 5, #d
Xig burn 1BE, RiE s, Bl
HEITR insect bites Hraam T BT
HFO dizzy SEE kL2
HEE period pain e Y22
(cold or hot) compress /
P ia] poultice HRBAT . B R IAR  BAR
BRI antipyretic FRE, IRJEgE RN, BTG
HiGTF wheelchair AT B fr
WEE ambulance B BirE
A{HEEE embassy RAERE RAEE
AR5t thermometer BoR B IR
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FEFEEARAT L—X

[P EFE] [(RE] [HAEER]
BT (zad shang had) 4> vv A BlIIoHIT3nE$
IR 1T (ni had) =—F ZATHIX
W 47 (win shang ha®)V ¥y /ng AT AT
iR (Xie xi¢)¥/=V/x HVRENTINVETS
NN (bu yong xi¢)7 —3 vz Sl g
W A (dui bu qi)hy A7 v F— TUWVEEA
pNGE (bunéng )7 vty XA
Vi3 (huan ying guang lin)77. 427 7.0 WooLoWER
sz (xin kit Ie)/ 795 BT
5 H (qing yong)7Fav CEIERL, FCBHR D) &9 F
Ry (qing shaod déng)F v x44 v Do BEEE TR
i1y (haod de) 1% b el
L (shi de)y—% e arelE
& (bu shi)7 v BEOET
A e R (ri zht yt kuai)/vyy vy 74 (BHRENK TH) Z Do ESE
8 (ging man yong)F v vvav (BEBEOHD) ZPoKNEHE

R (qing man zot)F/~/' Vo THoLRWNEYE
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Tips to enjoy at the inn
Japanese

RYOKAN
IREEDBT U Si

RYOKAN frfE & 13

Ryokan is a Japanese-style inn
with various type of rooms and
facilities, providing Japanese
-style warm hospitality and service
as well. Nakai-san or staff will show
great sensitivity to the comfort
of the guests, such as laying down
futons and responding to any
customer's request. Please enjoy
the unique Japanese-style hospitality
at Ryokan, that you have never
experienced at Western-style hotels.

fefgld, BALGS TBOMNRDOMEE - Fhib
DHHEHMHETT. BAOZELZRU
cEALDLGH-EANEN. PESA
FmREEBRVwTINEY  Bokl & BT
BEOHEVWHEHVWTI NS EL, f#IPH
FDEWE L TKNE T T ILTIBED A
BWIKELES THIOHBAOSEBETHLZ
KUATLSESW,

Please take off your shoes at the entrance and put on
the slippers, AUOTHRERE, AU NCREEAELL D,

No slippers are allowed on Tatami room or straw

mals. Please relax with your bare feet.

BOLBFAVY N THAEL, RETHILEY .

Try to put on a Yukata (cotton Kimono).
AREHETHAFEL LD .

There is a shop in the hall. you can purchase
a japanese souvenir and industrial art object.

MACBEESBDEY . BRAOSLEKPTEZREHHL

SROEF &Y,

When you have any question, please feel free to ask the staff.
$EFPLAHITVELEDS, BRBCHEEFTESRLEEZV

2 Teatime / {ki#

Japanese green tea and sweets served on the table are
complementary. #EICHBENEOREBSHER[ITEMBH T,

and sweets.

15)
v Im
©

Please relax and take a rest over Japanese tea

HARLSEFT—BANEFLEI,

Do not take away Yukata after use.
BWEBKIEFFLGRSGWTLSEST WV,
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Tips to enjoy at the inn

Japanese Ryo kan Bﬁﬂg@iﬂ:bﬁ 2 When you have any question, please feel free to ask the staff.

XEPFPLGRHBTTVELES. BABRLCHRI THIRILTL

6 omer/sn 7 o

I'll recuperate at Japanese hot spring and Dinner is prepared in your room or the eating Everything in the refrigerator is to be
place. CH/RBBADGRRHASRBALHBINET, charged. SEEODhOFmMITANTY .

bathroom. BADORROESRAE THhEMVEL & 5.

3 I i‘i

2 )7
Please be careful about a Japanese bathing rule. Please fill in the slip after you take a bottle or can from the
HADABOES ) IETHBLES L. Please enjoy a Japanese traditional food. refrigerator, Please make a payment at the front desk when
Please refer to THow to enjoy ONSEN . HAOGENGREEPRLALEXL, you checkout. 71 w57 FHICARMORAMEF r v IS LT

GRROAVS | €8BI ES V., HEEY. HERGMUOBIC 70V FICTHEZIWVWTFST L.

8 Tap water / itk 10 Sleeping / il

Tap Water is safe and drinkable. Smoking is allowed only at designated areas with Staff will lay down futons, Japanese-style bedding.
WOHLSHAKEKIE, MO EHTEET. ashtrays or stands. BUEW TRl #H3ETS5THMBLEY, HEOERMIRIDODEHSTWET .

Tap water is safe and drinkable but we recommend that
foreign gquest will drink a bottle of mineral water you
purchase at vending machine. KiliKEZEICMOEHNTS REHERBLTVWETOT, XKOMUBWIRIBSEBELSEA L, ataroom. HERHPRCCFHEORICHRULSEBLET
FTHN, BMRGBOIRZSNI2—9—EHBOLET,

Be careful with fire in dry air. Staff will make bedding while guests are unavailable
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Tips to enjoy at the inn
Japanese Ryokan

IREEDB LA 3
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When you have any question, please feel free to ask the staff.

HEAWGRHBTTVWELEDS, BRELHFHE THIFAILEL WV

The breakfast is same as dinner and is prepared
in your your room or eating place.
CHREMLLURBASNOSBEHGRBRCHBLENET,

It's a nice first on the 1st for Japanese breakfast.

BAOME CHEMLG—BOBEY T,

1 2 Chek-out and Payment / &Rt Ed5 2L

A famous credit card can be used at most
RYOKAN.

RKFOOLIY b H—RIE, BEALEDIKET
EAET.

When you feel sick, please
contact the front desk anytime.

HhOFAFHEVNEZTB IOV FET
CHEHL< SV,

We have a first ald kit. We will connect
you a hospital, if required.

MECHBHREB)ET . MEANOD
LT WET .

Power source / EiR International telephone / EI&E:E
| |
=l
I

In Japan, people use 100V, Use an
adaptor or converter if needed.
Please make sure that the adaptor
or converter can be used for the
appliance before use.

BAORER 100V T, MR

EEBEEVFELLD . FERBUKIC
EESWASHEAZVHIBELELL D,

Here you can contact our website
"You more MINAMIOGUNI | and
share yours in this page. Please
feel free to use it and enjoy others
as well.

You more g/hE® HP KRB EH &S
A=F—HZMBLTVWET, D ADK
DEELRNEFTOCHOIARSEZ WL,

=N

http://www.youmore-
minamioguni.com/en

Sorry, we cannot exchange
foreign currencies.

A
HEO TfY) FTEFEA. e

\

Fal)

Sorry, we accept only Japanese
Yen in cash only,

HLRSVFLEAN, BEAATOH LW
DHEBLVET,

Overseas call from land-line phone
Dial 0033 + 010 + Country Code
+ Phone Number.

(This is not applicable for mobile
phones.)

M= T2 2> CRBL. —ROBEHLD
OEEERS. 10033 < 1010, + TH&ES )
v TREES) TY.

0033 + 010 +
Country Code

Taxi /| 93—

Please contact the front
desk when you need
a taxi.

Yo—OTHMIE, 20V bk
EERATLESWV,

TAXI
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How to enjoy

ONSEN

mROAD S

What is ONSEN?
b S U

According to the Onsen Low, an Onsen is defined as hot
water and water vapor that springs from the Earth either
naturally or from artificially-bored holes. The Onsen water
needs to be higher than 25T or needs to contain one out
19 selected minerals and subslances,

BRELEDE, BRER (RPHSAYT SRk, BkRUKED
EOMOH L (MERREERF LS HRBNAERS ) T mlE
B 25CHE, 2LEBNZEHSNLE 19 EROMEO IS5~
SENTCLSE) Ewnad

History of ONSEN
RO ES

Japan is a volcanically active country, and as such, Onsen

have been used since ancient times and are mentioned in
Japanese legends and mythologies. The oldest descriptions
are found in Kojiki, Nihonshoki and Manyoshu which are
the Japanese hislorical sources compiled at the end ol
7th century.

BEABEXRELEDRUENHFRC. BREBSE<EVRROBE
CEERL TLLd, Bodivaiit, 7 gy L uRssht
FHPRE) TEARR) THRE) &M TLRT,

Why are ONSENS
Effective?
s Rh R

Onsens have various effects such as easing fatigue and
keeping you in good health, The minerals contained in
Onsen water are absorbed through your skin into your
body and provide various medical benefits,

BRCFEAOROMREMOLL, QEEFHDRIMF ST,

BRECEENDS S * IVRAHFMNCABL, KOVASLATERIC
MELHH DS ENEPNIC LIS N TLEY

When you have any question, please feel free to ask the stafl, FTHPRGAAIEVWEL RS, SARLEETHILIE2 L,

@, 3 3 Wash vour body before entering

éﬁ‘;\\ Do Kakeyu, rinse your body with hot water.
W the bath. é‘fb“}

HOFRROSHICEN>T THHIA 2L T, HRO
BECAEESLEL LD

MIERICADHICBY, THERVEL LD,

3 R A |
~ [
)
| V= - b
\‘% ) Leave the bath without rinsing vour body.
WMOATHECRE GRSRO6HMET, BBMRERD
et RIBEVWASBVWESICLEL & -
@ Do Hanshin-yoku. soak half of 17??* I'ry Zenshin-yoku, soak up to vour shoulders,
‘:g,,g) your body. =8/

g TREELEMELY, FREEHHMNL Tt L
RESLEY,

BERLCHBHICAY, BYRAESS
LTHBICEND BB ALEALED,




How to enjoy Onsen

MANNERS

mROVYI—EDE

,(/‘) i . Please refrain fram washing your
e~ L S Py clothes or underwear,
=" s g SN CRIE <A
I
R 3
B
|

No latloos are allowed (s a general
rule),

Lo -HAITVAAREN, AFTIEUA

Put a cold towel on top of your head
to avoid dizziness while you are in
the bathtub,

OEFLHET. ABdEALEWYALERD

When vou have any question,

No swimsuits are allowed.
AGEHE T, KROE R
YA

Do not add cold water even If the
Onsen is too hol lor you.

ER BT

THWOIELA

Long hair should be tied up so as not
to soak in the water.

W Sfam g ah%wV

BiaEnT
CLEL &

please feel tree to ask the stafl,

Do not bathe more than 3 limes
a day lo prevent dizziness

BHEVMBIEOS, AHERE1TE 3B

EHEL D

s

Please use the shawer while sitting.
and turn it off when you don't use it

Tra— 3l T, EhsuENRkE

M CLEZW

Please wipe yoursell off bhefore
caming oul to the dressing area.

MU ERWT

BIPMBAHAIAVELES, HABKHRTETHRL L,

Avoid bathing right after dining
and drinking alcahol

frigd <P, &

EDAHIAES R L kD

Please keep your towel oul of the tub,

BANOPICYANEANTIINT FLA,

Take plenty of rest and drink water
after bathing.

AEREASERBEL 2BV EVEL D
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Wheén you have any question. please feel free to ask the staff. #HIFWLANSIORLLS, BEBCHE (Hap< LIV,
How to pul ona the Summer Kimono

YUKATA

Yukata are designed to be comfortable
even during Japan's hot, humid summers.
I'hey are perfect for wearing after a bath -

T o thefitic Put your arms through Pull the cloth across your Wrap the Obi (belt or sash) We also have Haori and Tanzen
andeasy too: r" yem-onior-an authentic each sleeve, body: right side first, left around your waisl, and lie coal to wear over your Yukata
Japanese experience. side next. it in front of your body. forithe colder ceasons:

BRICBEVBARDEERAICECT TAHSRESENT FOENICIE TR P (A B
WET. BRESHVICHBBOXRRTY. BEHLHEY bW IcEL FT . G, AOMTHiEEDT T, WERICES, KO TRUET, AEShTLET. BROLHS

Fhtadlsd,

Cd., HOBTAHT, BAEBRULTFS L

This how to wear Let's

In Japan, we wear Yukata with It's considered indecent for \

the cloth from the left side in the chest to be loo exposed. o S

front, we dress the dead with P

the right side in front. SHEORSTIETSOBELL s
HBUEEA.

HHHICBESEICHE S DX, BA
Cld, ABCHESIHODPUATT,
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For safe travels in Japan

Guidebook for when
you are feeling ill

Editorial supervisor:
Taro Kondo (Vice Chairman of the Tokyo Medical Association)
Masami Ishii {Executive Director of the Japan Medical Assoclation)

Satoshi Kamayachi {Executive Director of the Japan Medical Assoclation]

Guide for using medical institutions

Japan Tourism Agency

Ministry of Land, Infrastructure. Transport and Toarism

-
Japan. Endless Discovery.

I If you need doctors’ assistance

Accessing Useful medical
medical institutions

Front desk or

concierge at a hotel
I symptoms

Tourist Information
Center

il to

overseas visitors

List of medical institutions around Japan that are
well-prepared to accommodate foreign patients.
http://www.jnto.go.jp/eng/arrange/essential/
emergency/mi_guide.html#search

information websites
List of medical institutions that accept

Medical Information Internet

Ministry of Health, Labour and Welfare system for each prefecture to

Japanese

share medical care information.

http://www.mhlw.go.jp/english/policy/health-medical/medical-care/
info_hpspitals.html

Websites for all prefectures are open to the public, but some are only in

Primary symptoms

Diagnosis and treatment departments

Fever, sore throat, cough, runny nose

Internal Medicine

Headache

Internal Medicine, Neurosurgery

Chest pain

Cardiovascular Internal Medicine, Respiratory
Internal Medicine

Abdominal pain

Bloody vomit or stool

Internal Medicine, Gastroenterological

| Medicine, Obstetrics & Gynecology

Internal Medicine, Gastroenterological Medicine

Diarrhea

Internal Medicine, Gastroenterological Medicine

Injury, wound

Surgery, Plastic Surgery

Bone fracture, joint pain

Orthopedic Surgery

Burns

Derrmatology, Plastic Surgery, Surgery

Eczema/Hives

Dermatology

Dizziness/Tinnitus

Otorhinolaryngology, Neurology

Ears, nose, or throat

Otorhinolaryngology

Children's ilinesses | Pediatrics
Toothaches Oral Health
Difficulty urinating, bloody urine, pain when Urology

urinating

During pregnancy (abdominal pain or bloating,

spotting, water breakage, concerns about the
baby)
In emergencies

Obstetrics/Gynecology

' Emergency Medicine

Unsure what department to visit

General Diagnosis and Treatment

Source: INTO
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How to use medical institutions and important points

I How to use an emergency care hospital

Procedure
Ambulance from hospital reception
Call o to payment

If you need an ambulance, show the sentence below to a nearby
Japanese person so they will call one for you.

MBEEPATIEEL, |

The medical care system varies by
country. Avoid difficulties by

Reception -
" learning about them in advance.
Be transported to an .
emerency care (Please call an ambulance.) Ask for a general estimate of the
hospitalin the event of treatment cost at reception.
a traffic accident or
bl * There is a limited number of
Procedure from arrival of the ambulance medical institutions that can
‘ Fill out medical sheet. accommodate other languages.
Ambulance T —— Bill Return st o o :
arrival hospital payment ‘I home i <1» Be sure to listen Carefu"y !
| i to the explanation of the :
i examination results. g
\ !

v

Receive doctor RSl e e e Lk
' examination and «2» Payment here is the cost
Aﬁ‘r’rfi";'s‘iﬂn treatment,and ., | fortreatment received up to this
S——— ,] receivea prescription. ! point. Keep in mind that

| | payment by credit card is only
v accepted at major hospitals. :

i Clinics generally accept cash
Complete payment.<> | ©Nl.

5 With cash-free international travel medical

| insurance, no payments are necessary.

5 Note: The cash-free conditions vary by

AED {

You cannot choose what hospital you
will be brought to. Depending on your
condition, you may be given treatment
without questioning, so it is important
tofill out p. 7.

i insurance company. Please check beforehand

There is a device that can be used if someone has heart
problems and collapses while out of the home. This device is
called an Automated External Defibrillator (AED). When actually
using the device, you find illustrated instructions inside the
AED package after you open it, so follow those instructions.
Many airports and other public facilities have AEDs.

iy

<3» You will be charged
separately at the pharmacy for

sdbmitprescyiption | any medicine you need. Some

to pharmacy and

purchase medications.<*> medical institutions provide

in-house prescriptions.

Source: INTO
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 BAPEROBEERLET ﬁ‘lﬂ'@%é n\mom\

| Please indicate the severity of your pain or symptoms, Tolerable Very severe E
i

TER-RBIEAD - i Ly — b

BkhH3 = BEULL
z0y—FORESE ke ZOREERLTELET. : ey

I'have a runny nose. I have difficulty breathing.

BYInh‘ys s

Iam out of breath.

How to use this page. Describe your condition and its severity. llﬂlb‘.‘:ﬂé Eai—=Ea1- 3' %
I have a nosebleed. Iam wheezing (lightly).
<Le# e-€-93
<g|j> | am sneezing. | am wheezing (heavily).
AL AR )
Ihave aheadache. g Very severe fahiEL AIEHM
My chest hurts, | am having irregular bleeding.
#BEHNYT S iEHYEL
__________________________________________________________________________________ | am having chest palpitations, | have a painin my abdomen.
frhtEln S
My pulse is irregular.
FEAYEL HAYEL
| have a headache. My ear hurts.
9 RN hENT MEHFTTUD
| cannot hear well. I have a rash (in one place). My baby won't stop crying.
High EZHTE AV
My ears are ringing. I have a rash (all over). My baby threw up.
*5 MRHHTEL Hh'H2
#hid B OoOshEL 1am very itchy. My baby has a fever.
I have a fever. My mouth hurts. CLAZELA BEZLLEWL
@ EHEL I have hives. My baby won't eat.
My tongue hurts, JTRHB
EEA D D% LY My baby is listless.
My taste is dull.
HEWNT D AL HEEAFEL MR T
| feel dizzy. I have a toothache. | have a pain in my abdomen. There is blood in my urine.
g+ EEATEL BIENED HEPR R
My gums hurt. |am bloated. | have difficulty urinating.
fEAYS I
| have vaginal bleeding. | have to urinate frequently.
k4 ~ BB okAttTE BERRBFICTH D BB
E?‘JW:‘@‘ Eh(@b&(l\ | am leaking water. Urinating is painful.
| have a pain in my abdomen. My neck is stiff. e
=4 YLy HELAICDNT
e B RICBBCENBS
| have a stomachache. My neck hurts. i
. worry about the baby.
AN =rmncuz
I have diarrhea. My neck is swollen,
BRAYELY BEAYEL ‘ ; THEUE
My eye hurts, My lower back hurts. linjured myself.
BARRLW-BXIC<W TRICLUNDH S
I cannot see well. My legs are numb. 2EEWEL -7z
RO dr > I was in a traffic accident. | cut myself.
My eyes are itchy. AN FE-7
| fell down. | pricked myself,
WEAMRE L RO L - > .
I have a sore throat, - My knee hurts. | bu?;?e:d?gz;nsl something | buﬁ!gngs:d}’f L
i ) ~ il . B
AHHEL B Fonmn g -
I have lost my voice. | cannot bend my knees. ;’515 e RIC iﬂé’ﬂf: )
- FADHES HENLEZ ! HFE0 I fell. | was stung/bitten by an insect.
| cough up phlegm. | have a cough. | cannot walk. ]

Source: INTO
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I Safety Advice l If you need doctors’ assistance
. . Accessing Useful medical
Useful websites for natural disasters @ Android ®iPhone medical institutions information websites
Safety tips This is a push notifications app oermaanaier | List of medical institutions that accept
that gives you notices in English — T s e e S =
. 3 . asmeacal | OVErseas visitors
when there is an Earthquake Early Warning (EEW) or institution it o rrdlival instet h
tsunami warning in Japan. It has various functions to LShot edha mstn[_uuonsavour,d et g g
b well-prepared to accommeodate foreign patients.

assist foreign tourists and people from other
countries living in Japan in the event of a disaster.
® Download URL
https://play.google.com/store/apps/details?id=jp.co.rcsc.safetyTips.android
https://itunes.apple.com/jp/app/safety-tips/id8583571747mt=8

e N
Earthquake early warnings
Earthquakes are common in Japan, and the Japan Meteorological Agency gives an
earthquake early warning before strong shaking from an earthquake is expected.
This is a unique system in Japan. Immediately after an earthquake occurs, the
seismic intensity of strong shaking in each area is predicted and warnings are
broadcast as soon as

ﬂ w * W & -W possible on TV, radio,
I | ~ mobile phones, an
Lh] hﬂ ‘ i othgrI rn‘:c]jia to infoc:rn
\- \S -

people. If you see or
hear an earthquake early
warning, stay calm and
ensure your safety. Also,
if you are in trouble, go
to a police box.

Protect Step away from Step away from Beware falling
your head, furniture, walls. objects.

.‘ @ L

Do not rush Getoffat the
outside. nearest floor.

Do not brake
suddenly.

Put on your hazard
lights and slow down.

Major earthquakes are t foll dbyat i ([seismic wave). About 3 minutes after an earthquake has
occurred, the Japan Meteorological Agency may issue a major tsunami warning, tsunami warning, or tsunami advisory.
If a tsunami warning or advisory is issued, immediately retreat to safe, elevated evacuation places away from the coast,

N

Pictogram: ®p4*1 Japan Tourism Agency  @p.6*3 Japan Foundation for Emergency Medicine
@ P4-PG*2, %4, *5 %6, *7,*8,%*9,*10,*11 Original
® Other from JIS T0103:2005 (the pictures may depict a different meaning than the original meaning.)
@88, Wmoll, [T |, TREBRTULRE! [C2VTIR. B
KHTE ADERHBEBUET,

=% BE<, & &P RISAMRORSEETRE LTERT S O
TERBTEFHADT. TERILEL,

Japan Tourism Agency

Ministry of Land, Infrastructure, Transpoel and Tourism

23 7)‘1

http://www.jnto.go.jp/eng/arrange/essential/
emergency/mi_guide.html#search

Tourist Information
Center

arral to
a

Medical Information Internet

Ministry of Health, Labour and Welfare system for each prefecture to

International Travel
Medical Insurance

nternational

Japanese.

share medical care information.

http://www.mhlw.go.jp/english/policy/health-medical/medical-care/
info_hpspitals.html

* Websites for all prefectures are open to the public, but some are only in

Primary symptoms

Diagnosis and treatment departments

Fever, sore throat, cough, runny nose

Internal Medicine

Headache

| Internal Medicine, Neurosurgery

Chest pain

Abdominal pain

Cardiovascular Internal Medicine, Respiratory
Internal Medicine

Internal Medicine, Gastroenterological
Medicine, Obstetrics & Gynecology

Bloody vomit or stool

| Internal Medicine, Gastroenterological Medicine

Diarrhea

Internal Medicine, Gastroenterological Medicine

Injury, wound
Bone fracture, joint pain
Burns

| Surgery, Plastic Surgery

Orthopedic Surgery
Dermatology, Plastic Surgery, Surgery

Eczema/Hives

| Dermatology

Dizziness/Tinnitus

| Otorhinolaryngology, Neurology

Ears, nose, or throat

‘ Otorhinolaryngology

Children’s ilinesses

| Pediatrics

Toothaches Oral Health

Difficulty urinating, bloody urine, pain when p—

urinating Uralody

During pregnancy (abdominal pain or bloating,

spotting, water breakage, concerns about the Obstetrics/Gynecology

baby)

In emergencies

Emergency Medicine

Unsure what department to visit

General Diagnosis and Treatment

Source: INTO
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